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L. Omrpeimocms u docmynnocms unopmanuu 06 opzanuzayuu
CooTserctBie  MHOOPMALUM O  JESTEABHOCTH Oduunansupii caiit 30 dannos 30
1 OpraHmsauny  couManbHOi  cdepbl, pasMelleHHOH Ha OpraHM3auui Ha
00IEeNOCTYMHBIX  MHPOPMALMOHHBIX pecypcax,  ee https://edu.tatar.ru
CONEPKaHUIO W nopanaky  (qopme), VYCTAHOBICHHBIM
3aKOHONATCLHBIMH M HHBIMH HOPMATHBHBLIMH [IPABOBBIMH
aktamu Poccuiickoii ®ejiepannn
CootsercTBie  MH(OPMALMH O  AeSTENLHOCTH | CTeHbI yupexaenuii | Odbem 1MHpopMaLn (KonuuecTBo
40| opranmsaunn  coumanshoii chepbl, pasmereHHoit  Ha MarepHanoB/eIMHHIL uHpopMaLmu),
HHPOPMALMOHHBIX CTEHJaX B MOMELIEHHH OPraHM3alluu pasMeLIeHHO Ha HHPOPMALIHOHHBIX
counanbHoi cepsl, ee couepiannio u nopsaky (dopme), CTCHAAX B [MOMEWEHHH OpraHu3auuu Mo
YCTaHOBJIEHHBIM HOPMATHBHBIMH NPABOBLIMH aKTAMH. OTHOWEHHK K KOJHYECTBY MAarepHalloR,
pasmMeleHue KOTOPbIX YCTAHOBIEHO
HOPMAaTHBHBIMH [IPABOBBIMH aKTAMH
CooteeTcTBie  MHPOPMALMM  ©  JCATEILHOCTH Odnunanshbii caitt | O6bem nHpopmainm (KonudecTBO
1.2 | oprammsawnn  counanbhoii cepsl,  pasmeuleHHONW Ha OpraHM3almu Ha MaTePHAIOR/e IHH 1] nudopmarmn),
O(pULMANLHOM caliTe OpraHH3aLie COIHATLHOI chepbl, ee [ https://edu.tatar.ru, | pasmemennoii  na opuumansHoM  caiite
CoAcpiannio W nopaaky  (¢opme), YCTAHOBIEHHBIM OpraHu3aLi 1Mo OTHOIWIEHHIO K KOMUUECTRY
HOPMaTHBHBLIMY NPABOBBIMH AKTAMH. MaTepHanoB, pasmMellieHue KOTOPBIX
YCTAHOBNIEHO HOPMATHUBHBLIMH  IIPABOBBIMH
aKramu
Hammune na oduumanshom caiite opranmsaiuin Oduumansubiii caitr 30 Gannos 30
2. COLMANLHOI  cihepbl  MHDOPMALMKH O AMCTAHLMOHHBIX OpraHu3alHu Ha
crnocobax  oOparHOil  cBA3M M B3aMMOJSiicTBHA  C hitps://edu.tatar.ru, -




NoJIyyateNaMM Yeayr H HX (pyHKIHOHHPOBAH He

MOHHTOPHHT
Tene)OHHBLIX 3BOHKOB
M DJICKTPOHHBIX
MUCEM B
OpraHU3aLHI0

Hannune u pyHxkunonrpoBanie Ha ouUMaibHOM

OduumanbHbiil caliT

KonuuecTso

(hYHKLUMOHUPYOLIMX

Obecneuenne B opraHuzaluy colnalbHoll chepsl
KOMMOPTHLIX YCTIOBHI NPeOCTABICHHUS YCIyT

opraHmuzaiu
H,
OTHET O
pe3yibTarax
camoobcnen
OBaHM, BU3YabHbIii
oCMOTp

2.1 | caiite opraumzauuu  uHGOPMALMH O  JHCTAHLHOHHBIX opraiusanmum Ha JINCTAHLMOHHBIX CNOcOO0B B3aMMOAEHCTRHS
cnocobax — B3aMMOJEHCTBMS ¢ TOJYyYaTENsIMH  YCIIyT: https://edu.tatar.ru, (ot OJHOIO 00  Tpex cnoco0os
Tene(oHa; >MCKTPOHHON MNOUTBI; JIEKTPOHHBIX CEPBUCOB MOHUTOPHHT BKJIIOUHTENILHO)
(dpopma mnsa nomauu IMekTpoHHOTO O6pauieHus (Kanobbl, | TeaedOHHBIX 3BOHKOB
NPeoKeHH ), nosyvyeHue KOHCYNbTaLMH no H 2JIEKTPOHHBIX
0Ka3bIBAEMBIM YCIIyraM W 1p.); pasjaena «Yacro 3ajaBaemble THCEM B
BOMPOCKI»,  TEXHWYECKOH  BO3MOXHOCTH  BBIPAXKEHMs OpraHu3aLu
nojyvaresieM YCIyr MHEHHA O KauecTBe YCJIOBMI OKa3aHus
yelyr opranuzanmeil colmanbHoil cdepsl (HaaMume aHKeThbl
JUls onpoca rpakJaH MM THINEPCChUIKM Ha Hee); MHOro
JIUCTaHMOHHOTO crocofa B3aUMOIeHCTBHA.
Jons monywareneif  ycnyr, y/OBJIETBOPEHHBIX H3yuenune MmueHus 40 dannor 32
3. OTKPBITOCTBIO, MOJHOTONH M JOCTYIHOCTBIO MH(OPMALUHU O poauTenei
NEATEbHOCTH OpraHu3allui coLManbHOM cdepsl (3aKOHHBIX
npeacrasurenei
o0yyaroImmxes)
VY 10BIETBOPEHHOCTh  KAY€CTBOM, MOJIHOTOH M H3yuenune MueHus
3.1 | poctynHocTbio uHbOpManM 0 NeATeNbHOCTH OpraHu3aLin pouaurenei
couHanbHOi cdepbl, pasmelieHHOH Ha HWH(POPMALMOHHBIX (3aKOHHBIX
CTEH/IaX B NOMELIEHHN OPraHU3aLii COLUAILHOI cdepbl. npejacrapuresei
Y 10BIETBOPEHHOCTh  KAYECTBOM, MNOJIHOTONW H 00yvaloMxCs)
3.2 | noeTynHOCTRIO HHGOPMALIHN O ACATENLHOCTH OPraHH3aIii
couManbHoi cdepbl, pasMellieHHOH Ha O ULMAILHOM cailiTe
OpraHu3aliy colMaibHOH cdepsl B cet «Mureprery.
100 6annos 92
9.6
11. Kpumepuii kompopmuiocniu ycaoguil npedocnag/IeHUs Yey2, 6 MOM HHCIHE §PeMA ONCUOAHUS ee NPeOoCHasenis
CratoTuer 50 Gannos 45

Hannune KOM(OPTHBIX ycloBuit s
NPENOCTABNIEHHS YCAYT, HanpuMep: Hajiuuue koMQopTHOI
30HbI OT/bIXa (oxuaaHus), obopynoBaHHoii

CraroTuer
opraHuzauum,
OTYET O

Hanuune

NsATH " Oounee

KOM(OPTHLIX YCTOBHH /IS PENOCTABIICHUS

yeayr




COOTBETCTBYHOLIEH Mebesblo; HaNHYMe MW MNOHATHOCTh
HABMIALMH  BHYTPH OPraHH3aUWKM  COLMATBHONH  cdepbi;
Hallmue W J0CTYNHOCTh THTBEBOI BOALI, HajlMuMe W

NOCTYNHOCTL  CAHUTAPHO-TMFMEHHYECKMX  MOMELUEeHMIl:
CaHUTAPHOE  COCTOAHME  NOMEILEeHMt  opraHM3aLMy
COLMANBHOI cepbi; TpaHCNOpTHAs JOCTYMHOCTD

(BO3MOSKHOCTL  Jl0€XaTh 10 OpraHM3allid  cOlHalbHOI
cepbl Ha OOLIECTBEHHOM TPAHCIIOPTE, HATHUHE NAPKOBKH);
AOCTYNMHOCTh 3alMCH HA MOJIyYeHue ycnyru (1o renedony,
Ha O(uUMANILHOM caliTe OpraHH3aLKU COUHANbHOMN cdepbl B
cern  Hurepuer, nocpeacTeoM  Eamnoro  noprana
FOCYNdapCTBEHHbIX M MYHMUMNAIbHBIX YCIYT, TPH JIHUHOM
NOCEWEHHH B PErMCTpaType MM Y  clelHalucTa
OpraHH3aluy coUMalbHON cepbl H Np.); UHbIE NapamMeTps
KOM(OPTHBIX YCTIOBHIi, yCTAHOBNEHHbIE BEJOMCTREHHBIM
aKToM YIIOTHOMOYEHHOTO denepansHoro oprasa
MCTIOJIHHTE/1bHOM BIACTH.

pesynbTaTax
camoo0cneroBanus,
BU3YallbHbI 0CMOTD

AOCTYHNHOCTLIO YCAYT U1 MHBAJIUJIOB

Honst  nonyuateneii  ycuyr ymoBIETBOPEHHBIX Hzyuenne 50 6annos 42
3. KOM(OPTHOCTBIO  NPENOCTABICHUS yCIyT OpraHmusaumeii | MueHus poauTeneii
COLHANBHOM cepbl (3aKOHHBIX
npencraBuTenei
o0yyaronxcs)
Y 10BNE€TBOPEHHOCTh KOM(DOPTHOCTBIO HM3yuenue
3.1 NpeI0CTABJIEHHA YCIYT OpraHusaleil colnanbHoii chepsl. MHEHUS pOJHTelIEH
(3aKOHHBIX
npeacraBureneii
o0y4aro1Hxcs)
100 6annos 87
I11. Kpumepuu docmynuocmu yeiye 0as uneaiudoe
O6opynosanue NoMeLeHH OpraHuszaluu CraTtoTtuer 30 Gannon 20
2y counaibHO cepbl ¥ npunerawoiel k Heil TeppuTOpHK © OopraHu3zauum,
YUETOM JOCTYITHOCTH JUTA MHBAIHJIOB OTYET O pe3yJibTarax
camooOcieioBanms,
BU3YaNbHBI 0CMOTP
Hanuuue B NOMeLIEeHHAX OopraHu3almnu Craroruer OTCYTCTBYIOT YCIIOBMSI JIOCTYITHOCTH I
1| counanbhoii cdepbi 1 Ha npuieraroweii K Hefl TeppuTopnu: OpraHusaluH, WHBANHI0B
00OpPY/I0BAHHBIX BXONHBIX IPYNN NaHAycamu (0ALEMHBIME | OTUYET O Pe3ybTaTax
nnaropmamu); Bbl/I€IEHHbIX CTOSIHOK A | camoo0cnenoBaHus,
ABTOTPAHCIIOPTHLIX CPEACTB WHBATUAOB, aianTHPOBAHHBIX | BH3YalbHbIH OCMOTp
muToB, nopyuneli, PacCWNPEHHBLIX JBEPHLIX POCMOB;
CMEHHBIX  KPECE-KOJIACOK; CNeunatbio  000pyI0BaHHbIX
CaHHTAPHO-THTHEHWYECKUX MOMEIIEHHH B  OpraHusalnun
coLManbHoii chepsl.
HMons  nonywateneii  ycayr, ya0BIeTBOPEHHbIX H3yuenne muenus 40 dannos 20
o2 poauTenei




Hona  nonywareneii  yenyr, YJIOBJIETBOPEHHBIX
JIOOPOKENATEN LHOCTBIO, BEIKJIMBOCTRLIO padoTHHKOB
opraHMzauid  couMansHOi  cdepbl,  obecneyHBaOINX
NEPBUYHBIN  KOHTAKT M WHPOPMHpOBaHWE roayyaTess
yeayru npu HENOCPE/ICTBEHHOM oOpateHnn B
OpraHu3aLMIo COLUMATBLHOH cephb

poaureneii

(3aKOHHBIX
npejcraBuTeneii
odyuatoLmxcs)

[ (3aKOHHBIX
npejcraBureseii
obyuatomxcs)
Y IOBNETBOPEHHOCTE  IOCTYNHOCTBIO  YCAYT LIS H3yueHne MueHus
2.1 | uupanuios  Yucno nojyuyatejeil  ycnyr-uHBaJMi0B, poaureneit
YAOBETBOPEHHBIX AOCTYHOCTLIO YCJIYT U1l MHBAHAOB, 10 (3aKOHHbBIX
OTHOLUEHHIO K YHCIY ONPOLIEHHBIX MNojy4areneii ycayr- npeacTaBuTeliel
HHBATHJOB, OTBETHBLIMX HAa COOTBETCTBYIOLIMH BOMpOC o0yuatoumxcs)
AHKEeTBI
Obecrievenne B opranm3aLdn COUMATLHON chepbl CratoTuer 30 dannos 26
-3 YCIOBHIT  [OCTYNHOCTH,  MO3BONAKOIIAX  MHBAJIMAAM OpraHu3almum,
MoJy4aThb YCJIYTH HapaBHe C JAPYrdMHU OTYET O pe3yJibTaTax
camooOcne10BaHus,
BU3YallbHBIH 0CMOTp
Hanuune B oprawmsanmm coumanbHoit  cdepsl Crarotyer Konnuectso YCJIOBHIA JOCTYMHOCTH,
3.1 | yenosuii  mocTynHocTH,  MO3BOJISHOLLMX WHBaAIHAAM OpraHuzaliiu, NO3BONANOLIMX HHBAITHAAM T10JIy4aTh YCIyTH
MOJAYHaThL YCIYTH HapasHe ¢ ApYTHMH: 1yOnupoBaHue AUIs | OTYET O pe3yabTaTax | HapaBHe ¢ APYruMH (OT OJHOIO 10 qeThIpex)
HHBAJIUJ0B MO CIyXYy M 3PEHUI0 3BYKOBOH M 3puTenbHOll | camoolcienosanus,
nHpopmaunn; ayOnupoBaHue HAJNKCEH, 3HAKOB M MHON | BH3yAIbHBIN OCMOTP
TeKCTOBOH M rpaduueckoii  MHGOpPMALUKM  3HAKAMH,
BBIMOIIHEHHBIMA  pefibe(pHO-TOue HbIM WwprdTOM Bpaiin;
BO3MOKHOCTEL NPEIOCTABICHUS HHBATHIAM 110 CAYXY (Cayxy
" 3PEHHIO) yeayr CYpPJOTNEPEBOUHKA
(TuiocypronepeBoIuKa);  HANTMYME  albTEPHATHBHOI
BEPCHH  OuuManbHOTO calita OpraHM3alid  COLHATBLHOT
chepet B cetH HHTEPHET 18 WHBAIMAOB 10 3PEHUIO;
nomolllb,  oxaszpiBaemMass  pablOTHUKAMM  OpraHusalum
COUHALHOMN cephl, MPOIIEAUMH HEOOX0IHMOE 00YUeHHE
(MHCTPYKTHPOBAHHE) 1O  CONPOBOMIACHHIO HHBATHIOB B
OMEIIEHHsX  Opranu3auni  colMannHoi  cdepbl W Ha
NpWICralolIe  TePpHTOPHH;  HAJIMYHE  BO3MOMKHOCTH
NpEIOCTaBACHNs YCAYTH B JUCTAHLUHOHHOM PEKHUME MM Ha
J1OMY.
100 Gainos 66
1V, Kpumepuin dodpoxcesamensiocmu, eencinsocmu PAOOMHUKOS OpaHU3AUUU
HM3yuenune MHeHus 40 bannos 34




V 10BNETBOPEHHOCTD No0poKeNnaTeNnbHOCThIO,
BCHUIMBOCTBEO  palOTHMKOR — OpraHM3allliM  COLMANLHOI
chepbl,  obecreuMBAIOMMX  NEPBHYHBLIN  KOMTAKT W
uHDOpMUpOBAaHME  moJyuaTens  yciayru (paboTHukn
CIIPaBOYHOM, NPUEMHOIO OTIENEHHs, PETUCTPATYPbl, KACChI
H NpOYHe PabOTHHKH) NPH HEMOCPEACTBEHHOM OOpaLICHIH
B OpraHu3alMio couranbHoi cephl.

M3yuenue Muenns
poluTenei
(3aKOHHBIX

npeicTaBuTenei
00yyaromuxcs)

Hons _ nonyuareneii yeayr, ynoenersopeHHbix

HMons  mosyuareneii  ycuyr, ynoBIETBOPEHHbIX M3yuenue Muenns 40 Gannos 36
2 100pPOKENATEILHOCTHIO, BEXJIUBOCTHIO pabOTHHUKOB poaureJeit
OpraHu3auny  couHanbHOM  cdepbl, obGecneuMBarOIMX (3aKOHHBIX
HEMOCPEICTBCHHOR OKa3aHWe YCIyrW npu obpallenun B npejcraBuTeeii
OpraHM3auMIo COLHaNbLHOI cdepsl oOyuatoiuxcs)
Y 10BNeTBOPEHHOCTD N00POKEeNATENBHOCTDIO, H3yuenue muenus
2.1 | BOKAMBOCTBIO  PAaGOTHMKOR  OPraHM3alMH  COLMANbLHON poanTenei
cepbl,  0beCreuMBAIOLIMX HEMOCPEACTBEHHOE OKA3aHHe (3aKOHHBIX
yeayrn  (Bpauw, coumanbhbie pabOTHHKM, paGOTHHKH, npejcTaBuTeNei
OCYILECTBISAOIIHE IKCNEPTHO-PEabMINTALIHOHHYIO obyuarouxcs)
AMATHOCTHKY, NpPenoaaBaTe/ii, TPEHepbl, HHCTPYKTOPSI,
OnbnnoTekapu, IKCKYPCOBOIBI M Tpoyne paboTHuKkH) npu
00palueHn B Opranu3aluio coLuanbHol cepsl.
Hona  nonyuareneii  ycuyr, YIOBIIETBOPEHHbBIX H3yueHnue muenns 20 dannos 19
3. N0OPOKENATENBHOCTHIO, BEKJIMBOCTHIO pabOTHHKOB poaureneii
OpraHu3alvy - COUMaNbHON  cepbl MPH  HUCNOAL30OBAHHK (3aKOHHLIX
JUCTAHUHOHHBIX (POPM B3aUMOIEHCTBHS npejcTaBuTeNneH
o0yyaoumxcs)
Y 10BACTBOPEHHOCTH 100POKENATENLHOCTDIO, H3yuenne MmHenus
3.1 BCHKIIMBOCTBIO  PA0OTHUKOB  OPraHM3alMM  COLMANbHOI poauTenei
chepbl  NPH  MCNOBL30OBAHWUN  JMCTAHIAOHHBIX thopm (3aKOHHBIX
B3aUMONCHCTBHs (110 TenedoHy, 110 H1eKTPOHHOII mouTe, ¢ npeacrasureneii
NOMOULBHY SNIEKTPOHHBIX CEPBHCOB (TOJAYH WIEKTPOHHOIO o0yyarouuxcs)
obpatuenus (>kano0sl, NpejuloKeHHs), NoJIy4eHHsl
KOHCY/ILTALMK 110 OKa3bIBAEMbIM YCIIYTraMm 1 1p.).
100 6annos 89
V. Kpumepuit yoosiemeopennocmu yeioeusamu okazanus yeaye
Jlonsi  nonyuareneii  ycayr, Kkotople TrOTOBbI M3yuenne muenns 30 dannos 27
4l PCKOMCHIOBATL  OPraHW3auuio  COLMAIBHOH  cepbl poauTeneii
pOACTBEHHIKAM M 3HAKOMBIM (MOTJIH Obl €€ PEKOMEHI0BATb, (3aKOHHBIX
ecin Obl - Oblla  BOBMOXKHOCTL  BBIGOpa  OpraHM3aLiu npejacTaBuTenei
counansHoi cepsi) obyqatomuxes)
FotosrocTs nosyuareneii ycayr pekomenposats H3yuenne mHeHus
AT oprammammo  counanbHoii cihepbl  poacTBEHHUKAM M poautenci
3HAKOMbIM. (3aKOHHBIX
npeacrapureneit
obyyalomxes)
Hsyuenne mHenus 20 dayunos 19 4‘




OpraHu3alMOHHLIMH YCIOBUAMH TIPEIOCTABIICHUS! YCIyT

poauTeneii

(3aKOHHBIX
npejacraBurenei
odyuaroumxcs)

Y noBNeTBOPEHHOCTE nonysarenei yenyr | M3yuenue MHeHMst
2.1 | opranmsaunoHHbIMH YCIIOBHAMH  OKa3aHMs yenyr, poaurenei
HallpuMep: HalM4MeM H TOHATHOCTLIO HABHIALHH BHYTPH (3aKOHHBIX
OpraHMsalMk  counanbHOH  cepol; rpadmkoM  paboTsi npeacTaBuTesIei
OpranmsanMu  counaneHoli  cdepel  (mompaziaeneHus, o0yualomxcs)
OTJEJIbHBIX CNEUHATHCTOB, rpadukom npHuxoaa
couuabHOro paboTHHKA Ha IOM H 11p.).
Hons nonyuatenell ycmyr, YAOBJETBOPEHHBIX B HM3yuenne MHeHMs 50 bannor 45
3 UEJIOM  YCJIOBHAIMH ~ OKa3aHWs yclyr B OpraHusaluu poaurenei
coumnanbHoii chepsl (3aKOHHBIX
npeacrasureneii
o0yualoLmxcs)
Y I0BNETBOPEHHOCTL Moayyareieil yenyr B 1enom H3yuenue MueHus
3.1 | yenosuamu okasanns YCIyr B OpraHu3aldd COLUHAILHOMN poauTenei
chepbl. (3aKOHHBIX
npejacraguTenei
obyHaromxcs)
100 dannos 91
Hmozosoe snauenue ¢ wacmu noxkazameneil, xapakmepusyrongux oouui Kpumepuii
oyeHku
Hrorosoe cymmapHoe 3HaueHne no cOBOKYIHOCTH OBILHX KpPHTEepHeB B HACTH 425
nokasare/icl, XapakTepusylOWuX o6uHe KPHTEPHH OLEHKH MO OPraHH3annm
85

Pexomenanmnm:

1. llpoBecTn amHanu3 pesy/ibTaTOB HE3aBHCHMON OLEHKH KauecTBa YCIOBHH OKa3aHUsl YCIyI' B OpraHH3alliu
pealn3yeMoi JIesTeJIbHOCTH Ha YPOBHE OPraHU3allii 110 BCEM HOKA3aTeNsIM.

C NEIbIY OLEHKH COOTBETCTI

2 Pa’3p36OTaTB A YTBEP/JHUTL 3aMECTHTCIICM PYKOBOIMTEIISA WcnonuutensHoro KOMHTECTaA I1J1aH MGpOH})HHTI/Iﬁ IO YCTPAHCHHUIO HEJIOCTaTKOB

pesybraTtaMm HE3aBUCHMO# OIEHKH KadecTBa yCIOBHi OKasauus yciayr na 2023 rog.
3. PasMecTHTb HTOTOBBIC PC3YJNbTAaThI HC3ABHCHMOMN OICHKH KayecTBa

O(uIMATILHOM caiiTe Opranu3alHm.

YCIIOBHH OKa3aHus YCIYD M 1UiaH MCPOIPHATHI B ceTH «HHTepHEeTY,



